Citywide Tech

T PROACTIVE

Citywide Tech provides IT services to
protect your workstation and assist
you in computer related issues.
We provide a wide range of services
designed to support your business
technology requirements and needs.

RANGE PRICE
. BRONZE $20 EXCL. GST/MONTHLY

SILVER $32 EXCL. GST/MONTHLY
GOLD $43 EXCL. GST/MONTHLY

CONTACT US FOR MORE INFO.

(0800) 302080
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1. WORKSTATION MONITORING e 4. MONTHLY REPORT e

We install Computer-based monitoring system
within your workstation-desktops and/or Generate the reports you need to

laptops to monitor traffic, applications make better decisions and

and resolve issues in background and avoid demonstrate the value of your work
malfunctions and disruptions
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2. REMOTE DESKTOP SUPPORT 5. CYBER SECURITY
Remote desktop support establishes a connection Leverage an antivirus solution that employs
between your workstation-desktop and/or laptop near-perfect malware protection that can proactively
the remote computer over a shared network to combat cyber-attacks,reduce security vulnerabilities
resolve computer issues straightforwardly and keep your business running uninterrupted
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3. PATCH MANAGEMENT e 6. WEB PROTECTION
Systems management that involves identifying Secure your devices against web threats and
acquiring, testing and installing patches that helps you regulate unwanted content & prevent
are intended to fix bugs, close users from visiting malicious websites that

security holes or add features could harm your network and devices



7. RISK INTELLIGENCE

Gather information that will
successfully identify uncertainties
in the workplace and sensitive,
hard-to-find data and calculate the risk
of a data breach in monetary value
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8. BACKUP AND RESTORE

Back up files and data on a regular
basis, restore full systems typically
within minutes
- up to 100 Gigabytes
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9. UNLIMITED PHONE SUPPORT e

Citywide Tech will provide technical support

across your business or company
over the phone
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EXCEED YOUR VISION
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ﬁ https://www.facebook.com/citywidetechnz/ @ https://citywidetech.co.nz/
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Citywide Tech

IT Provider
%

ALBANY BRANCH

UNIT I/1 HENRY ROSE PLACE
ROSADALE, AUCKLAND 0632
Q

PENROSE BRANCH

10C MAURICE ROAD
PENROSE, AUCKLAND 1061
Q

HAMILTON BRANCH

80 PALMERSTON STREET
HAMILTON LAKE, HAMILTON 3204

Q

WELLINGTON BRANCH

147 TARANAKI STREET
TE ARO, WELLINGTON 6011
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Hayley (Auckland) | 021 385 053
VD (Hamilton) | 07 839 0086



